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Step-by-step Installation guide
Withings Connect Assistant App

Android (Google Play)




Android - Step 1

Tap the Play store icon on
your android phone or tablet
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Q_  Search Apps & ...

For you Top charts Children Categories

Apps made in the UK >

Discover local developers

Bumble For Menmrise: speak a Smartify: Artsand Uy
Friends: Meet IRL new language Culture sn
33%x 4.6 % 39% 4.

Discover Play’s best apps in 2023
See this year’s winners
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Android - Step 2

Tap the search input box
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Android - Step 3
¥0  connect assistant N
Q_  connect the tv assistant K

Type “Connect Assistant” and then
tap the search button on the
keyboard.
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Android - Step 4

Connect Assistant
Withings

sponsod - Related to your search Tap on the “Connect Assistant” app
with the green and white logo

Tiny Fax - Send Fax  Mirror Link Car LED Light La
from Phone Screen Controller & Rem...  Sr|
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Android Auto
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Google Home
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) Gonale | | C » Health & fitness o

< @) I




[PAC-ACR 4 4 4 - B Rl 4% -

- Qi

Connect Assistant
@ Withings

5K+ 3
Downloads PEGI 3 ©®
About this app >

Healthcare & data synchronization

Health & Fitness

Data safety >

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region and age. The developer provided this
information and may update it over time.

< O I

Android - Step 5

Tap on “Install”



1ZAYOwe@dO* Tl 417 - 12:49 ©

< Q : Search
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@ Withings . ‘ f'
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Android - Step 6

About this app EN & G
Healthcare & data synchronization O r |Ocate a n d ta p th e n eW

BBC Sounds Spotify WhatsApp Minder

“Connect A” icon on the

5K+

@ v @« home screen.

Komoot Connect A.

Data safety 2>

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region and age. The developer provided this
information and may update it over time.

< @) 11




Connect Assistant

Connect Assistant is an app designed for users
who have received a Withings device as part of
a medical, health, or wellness program. This
application will help connect your device for

Android - Step 7

Tap on “Continue”



Are you a part of a remote
program?

This app is designed for users who have
received a Withings device as part of a
medical, health, or wellness program.

( No

Android - Step 8

Tap on “Yes”
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Android - Step 9

Connect Assistant

This app guides you through the “ .
installation process and how to Tap on Locatlon

use your devices. Servicesu

Contact your program provider to find out
more about how to access your data, as
this application will not allow you to see
your measurements.

Location Services
Please allow Connect

Assistant to access your
location

Connect your device

Set up without my phone
First try to connect the

device using its built-in
cellular network capability.

Set up with your phone
If the cellular network is not

available, connect the device
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Authorize Bluetooth )

Please authorize your Connect
Assistant to use Bluetooth.
Enable Bluetooth so that your device can
transmit and synchronize your
measurements.
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Android - Step 10

Tap on “Authorize”’



Android - Step 11

Tap on “Allow”

Authorize Bluetooth )

Please authorize your Connect
Assistant to use Bluetooth.
Enable Bluetooth so that your device can
transmit and synchronize your

rascivamante

B

Allow Connect A. to find, connect to and determine
the relative position of nearby devices?

Don't allow [
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Android - Step 12

Connect Assistant

This app guides you through the "
installation process and how to Tap on “Set up Wlth

use your devices. your phoneu

Contact your program provider to find out
more about how to access your data, as
this application will not allow you to see
your measurements.

Connect your device

Set up without my phone
First try to connect the

device using its built-in
cellular network capability.

Set up with your phone
If the cellular network is not

available, connect the device
using its built-in Wi-Fi or
Bluetooth capabilities.

Next =»

Tutorials

Device usage tutorials <« BaCk
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Choose the product you’d
like to set up:

Scales

Blood pressure monitor

Pulse HR

Move

Sleep

Thermometer

Android - Step 13

Tap on “Sleep” and then follow
on screen instructions to
complete set up.
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