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Step-by-step Installation guide
Withings Connect Assistant App

Apple iPhone / iPad (App Store)




Apple - Step 1

Tap the App Store icon
on your iPhone or iPad
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TUESDAY 12 DECEMBER Apple - Step 2
Today

Subscription Price

ol Tap on the Search icon on the
subscription price to £6.99/month
starting 27/12/2023, bottom of the screen

WATCH IT LIVE
Manchester United
v Bayern

discovery+ | Stream
TV Shows 615

Something for Everyone
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Apple - Step 3

Search

Q Games, Apps, Stories and More

Discover Tap on the Search text input box

Q meal planner Q driving school
Q music games Q music player

Q puzzle games Q pdf editor

Suggested

Amazon
Search, compare and buy

Wordgrams - Crossword
& Puzzle GET
Crossword with Friends + Pics  in-app purchases

2 Where's My Water? 2

. Puzzle

MONOPOLY GO!

Match dice & collect coins

Yy =

Apps
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Q. connect assi

Q_ connect assistant
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Apple - Step 4

Type “connect assistant’,
then tap the ‘Search’ button.
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Q_ connect assistant © Cancel
a0 Blood Pressure App-He...
I 88| Health tracking made Monitor GET
an
In-App Purchases

* %% %7 1.5K (@ Vincentius T... Health &...

Measure your heart
rate anytime

Chart View Your
Health Trends

Add your blood

pressure data

@ Connect Assistant
T Healthcare & Connectivity GET

2 Withings # Health & Fitness

av-

< wamames

Connect Assistant

Apple - Step 5

Select the “Connect Assistant” app.
Tap the associated “GET" button.



12:22 T )

< Search
Connect Assistant

@ Healthcare & Connectivity

[ oPEN t

AGE CATEGORY DEVELOPER LANG
12+ * R E
Years Old Health & Fitness Withings +3
&

This app guides yot
the installation and
devices.

Contact your program
find out more about h¢
your data, as this appli
allow you to see your ¢
synchronized.

Connect my devic|

Set up without m

&
™ Easy setup with cell

m Set up with my pk

If you have weak wir

Tutorials

B 4 £ <& Q
Games

Today Apps Arcade Search

App Store

ConnectAssistant

Q Search

Finance

Apple - Step 6

When installed, click the
“OPEN’ button,

Or click the new app icon on
the home screen.
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WITHINGS

Connect Assistant

This app is intended for users who received
their products from a remote program such as
medical program, or health program.

GRS <

Apple - Step 7

When the app launches
tap “Continue”



Apple - Step 8

Tap “Yes”

Connect Assistant Cancel

Are you a part of a
remote program?

This app is designed for users who have
received a Withings device as part of a medical,
health, or wellness program.




“Connect Assistant”
Would Like to Use
Bluetooth

We need to access bluetooth to
connect and setup your devices

Don’t Allow

Apple - Step 9

Tap “OK” to allow the app to use
Bluetooth, so that it can communicate
with the sleep sensor.
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Apple - Step 10

Connect Assistant

R e i Tap “Set up with your

your devices.

”
Contact your program provider to find out p hone .

more about how to access your data, as this
application will not allow you to see your
measurements.

Connect your device

Set up without your phone
£ First try to connect the device using its
built-in cellular network capability.

Set up with your phone

If the cellular network is not available,
connect the device using its built-in Wi-
Fi or Bluetooth capabilities.

Tutorials

Device usage tutorials
Learn how to use your device and take
measurements.

Data synchronization tutorials
() See how your data is synchronized with
built-in Wi-Fi or Bluetooth capabilities.
C—
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Choose the product you’d
like to set up:

. Scales >

I I Blood pressure monitor >
I Pulse HR >
"

: Move >

7 Sleep >

Thermometer >

Apple - Step 11

Tap “Sleep”.

Then follow instructions on the screen
to complete.

End of guide



