
Withings Connect Assistant App
Step-by-step Installation guide

Apple iPhone / iPad (App Store) Android (Google Play)

Start by selecting your device type:



Apple - Step 1

Tap the App Store icon 
on your iPhone or iPad

Next ➜

← Back



Apple - Step 2

Tap on the Search icon on the 
bottom of the screen

Next ➜

← Back



Apple - Step 3

Tap on the Search text input box

Next ➜

← Back



Apple - Step 4

Type “connect assistant”, 
then tap the ‘Search’ button.

Next ➜

← Back



Apple - Step 5

Select the “Connect Assistant” app. 
Tap the associated “GET” button.

Next ➜

← Back



Apple - Step 6

When installed, click the 
“OPEN’ button,

Or click the new app icon on 
the home screen.

← Back

Next ➜



Apple - Step 7

When the app launches 
tap “Continue” 

Next ➜

← Back



Apple - Step 8

Tap “Yes”

Next ➜

← Back



Apple - Step 9

Tap “OK” to allow the app to use 
Bluetooth, so that it can communicate 
with the sleep sensor.

Next ➜

← Back



Apple - Step 10

Tap “Set up with your 
phone”.

Next ➜

← Back



Apple - Step 11

Tap “Sleep”.

Then follow instructions on the screen 
to complete.

Finish! 

← Back



Android - Step 1

Tap the Play store icon on 
your android phone or tablet

Next ➜

← Back



Android - Step 2

Tap the search input box

Next ➜

← Back



Android - Step 3

Type “Connect Assistant” and then 
tap the search button on the 
keyboard.

Next ➜

← Back



Android - Step 4

Tap on the “Connect Assistant” app 
with the green and white logo

Next ➜

← Back



Android - Step 5

Tap on “Install” 

Next ➜

← Back



Android - Step 6

Tap on “Open”

Or locate and tap the new  
“Connect A” icon on the 
home screen.

Next ➜

← Back



Android - Step 7

Tap on “Continue” 

Next ➜

← Back



Android - Step 8

Tap on “Yes” 

Next ➜

← Back



Android - Step 9

Tap on “Location 
Services” 

Next ➜

← Back



Android - Step 10

Tap on “Authorize” 

Next ➜

← Back



Android - Step 11

Tap on “Allow” 

Next ➜

← Back



Android - Step 12

Tap on “Set up with 
your phone” 

Next ➜

← Back



Android - Step 13

Tap on “Sleep” and then follow 
on screen instructions to 
complete set up. 

Finish!

← Back


