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Step-by-step Installation guide
Withings Connect Assistant App

Start by selecting your device type:

Apple iPhone / iPad (App Store) Android (Google Play)




Apple - Step 1

Tap the App Store icon
on your iPhone or iPad
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TUESDAY 12 DECEMBER Apple - Step 2
Today

Subscription Price

ol Tap on the Search icon on the
subscription price to £6.99/month
starting 27/12/2023, bottom of the screen

WATCH IT LIVE

Manchester United
v Bayern

discovery+ | Stream
TV Shows @ Next =»
Something for Everyone

«— Back ]
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Search 3
Q Games, Apps, Stories and More
Discover
Q meal planner Q driving school
Q music games Q music player
Q puzzle games Q pdf editor
Suggested
N Amazon
‘\’74 Search, compare and buy OPEN
#Sfs5sly  Wordgrams - Crossword
RS M & Puzzle GET
@ﬂl’ Crossword with Friends + Pics  in-app purchases
Pz -~ Where's My Water? 2
GET
E@ﬁ Puzzle —
GET

=< MONOPOLY GO!
m Match dice & collect coins
w

B 4 = <

Today Games Apps Arcade

Search

Apple - Step 3

Tap on the Search text input box
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Q. connect assi

Q. connect assistant
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Apple - Step 4

Type “connect assistant’,
then tap the ‘Search’ button.

[ — Back ]
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Q_ connect assistant © Cancel

Blood Pressure App-He...
88| Health tracking made Monitor GET

1) -
Ad In-App Purchases

* %% %7 1.5K (@ Vincentius T... Health &...

Measure your heart
rate anytime

Chart View Your
Health Trends

Add your blood

pressure data

@ Connect Assistant
T Healthcare & Connectivity GET

2 Withings # Health & Fitness

av-

< wamames

Connect Assistant

Apple - Step 5

Select the “Connect Assistant” app.
Tap the associated “GET" button.
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Apple - Step 6

Connect Assistant

@ Healthcare & Connectivity

When installed, click the

AGE (:ATEC.;OR‘( DEVELOPER LANG “OPEN, button,
12+ ) @ E
Years Old Health & Fitness Withings +3
Or click the new app icon on
G

the home screen.

App Store  ConnectAssistant

the installation and
devices.

Contact your program
find out more about h¢
your data, as this appli
allow you to see your ¢
synchronized.

Connect my devic|

v, Set up without m:
AR
™ Easy setup with cell

Set up with my pk
U] If you have weak wir Q Search N eXt ’

Tutorials
@ 4 £ <& Q «— Back
Today Games Apps Arcade Search
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Apple - Step 7

When the app launches
tap “Continue”

Connect Assistant

This app is intended for users who received
their products from a remote program such as
medical program, or health program.

< [ g |




Connect Assistant Cancel

Are you a part of a
remote program?

This app is designed for users who have
received a Withings device as part of a medical,
health, or wellness program.

Apple - Step 8

Tap “Yes”

=0




“Connect Assistant”
Would Like to Use
Bluetooth

We need to access bluetooth to
connect and setup your devices

Don’t Allow

Apple - Step 9

Tap “OK” to allow the app to use

Bluetooth, so that it can communicate

with the sleep sensor.

[ «— Back }




Apple - Step 10

Connect Assistant

R e i Tap “Set up with your

your devices.

”
Contact your program provider to find out p hone .

more about how to access your data, as this
application will not allow you to see your
measurements.

Connect your device

Set up without your phone
£ First try to connect the device using its
built-in cellular network capability.

Set up with your phone

If the cellular network is not available,
connect the device using its built-in Wi-
Fi or Bluetooth capabilities.

Tutorials

Device usage tutorials N eXt -)

Learn how to use your device and take
measurements.

Data synchronization tutorials <« BaCk
See how your data is synchronized with

built-in Wi-Fi or Bluetooth capabilities.
C—
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Choose the product you’d

like to set up:

Scales

Blood pressure monitor

Pulse HR

Move

Sleep

Thermometer

Apple - Step 11

Tap “Sleep”.

Then follow instructions on the screen

to complete.

|

«— Back ]




Android - Step 1

Tap the Play store icon on
your android phone or tablet
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Q_  Search Apps & ...

For you Top charts Children Categories

Apps made in the UK >

Discover local developers

MEM - -
ART
RiISE ~*7

Bumble For Menmrise: speak a Smartify: Artsand Uy
Friends: Meet IRL new language Culture sn
3.3% 4.6 % 3.9% 4.

Discover Play’s best apps in 2023
See this year’s winners

Android - Step 2

Tap the search input box
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& connect assistant

0 connect assistant

Q_  connect the tv assistant

Tl 4% -

{ assistants assistantship assistant's -
12345678120
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Android - Step 3

Type “Connect Assistant” and then

tap the search button on the

keyboard.
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& connect assistant Q ¢

Connect Assistant
@ Withings

sponsored + Related to your search :
Tiny Fax - Send Fax  Mirror Link Car LED Light

from Phone Screen Controller & Rem...
4.6% 1.3% 3.9%

Google Assistant

o
.. Google LLC * Productivity * Tools >4
3.3% 1B+
Home Assistant
Home Assistant * House & home ¥
4.4 % M+
Android Auto
A Google LLC * Auto & vehicles ot
& Installed
Google Home
1 Google LLC - Lifestyle * House & home %
: 4.0% [ 500M+
m Health Connect (beta)
) Gonale | | C » Health & fitness o

< @) Il
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Android - Step 4

Tap on the “Connect Assistant” app
with the green and white logo

Next =»

«— Back
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Connect Assistant
@ Withings

5K+
Downloads

PEGI 3 ©

Install

About this app 2>

Healthcare & data synchronization

Health & Fitness

Connect Assistant

Data safety >

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region and age. The developer provided this
information and may update it over time.

< O I

Android - Step 5

Tap on “Install”

Next =»

«— Back
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< Q : Search

| Android - Step 6
@ ch‘;:am?gr:ect Assistant . @ ‘,' p

o i FT Kindle BBC iPlayer Ta p O n 13 o pe n ”»

About this app N > G
Healthcare & data synchronization O r |Ocate a n d ta p th e n eW

BBC Sounds Spotify WhatsApp Minder

“Connect A” icon on the

@ W @« home screen.

5K+
Komoot NOW Connect A.

Connect Assistant

Data safety 2>

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region and age. The developer provided this
information and may update it over time.
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Connect Assistant

Connect Assistant is an app designed for users
who have received a Withings device as part of
a medical, health, or wellness program. This
application will help connect your device for

<
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Android - Step 7

Tap on “Continue”
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Are you a part of a remote
program?

This app is designed for users who have
received a Withings device as part of a
medical, health, or wellness program.

( No

Android - Step 8

Tap on “Yes”

e |




12.0U ©

Android - Step 9

Connect Assistant

This app guides you through the “ .
installation process and how to Tap on Locatlon

use your devices. Servicesu

Contact your program provider to find out
more about how to access your data, as
this application will not allow you to see
your measurements.

@ Location Services
Please allow Connect
Assistant to access your
location

Connect your device

Set up without my phone
First try to connect the

device using its built-in
cellular network capability. NeXt _)

Set up with your phone

If the cellular network is not
available, connect the device <« BaCk
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Authorize Bluetooth )

Please authorize your Connect
Assistant to use Bluetooth.
Enable Bluetooth so that your device can
transmit and synchronize your
measurements.

<b
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Android - Step 10

Tap on “Authorize”
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Android - Step 11

Tap on “Allow”

Authorize Bluetooth )

Please authorize your Connect
Assistant to use Bluetooth.
Enable Bluetooth so that your device can
transmit and synchronize your

rascivamante

B

Allow Connect A. to find, connect to and determine
the relative position of nearby devices?

Don't allow [

«— Back ]
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Android - Step 12

Connect Assistant

This app guides you through the "
installation process and how to Tap on “Set up Wlth

use your devices. your phoneu

Contact your program provider to find out
more about how to access your data, as
this application will not allow you to see
your measurements.

Connect your device

Set up without my phone
First try to connect the

device using its built-in
cellular network capability.

Set up with your phone
If the cellular network is not

available, connect the device
using its built-in Wi-Fi or
Bluetooth capabilities.

Next =»

Tutorials

Device usage tutorials <« BaCk
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Choose the product you’d
like to set up:

Scales

Blood pressure monitor

Pulse HR

Move

Sleep

Thermometer

Android - Step 13

Tap on “Sleep” and then follow
on screen instructions to
complete set up.
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